
Web Service 3.0 Installation Guide

The first time you log in to your DVR using Internet Explorer there are a few things you must do for full
functionality. Follow these steps below and you will be watching your DVR remotely on a computer in 
no time. 

First, enter the address of your DVR into the ADDRESS BAR of Internet Explorer like below.

Once you see a screen like this:

Click on the sprocket wheel in the top right, or if not there click on Tools in the menu on top of 
Internet Explorer like below



TOOLS MENU:  SPROCKET VIEW:

Once inside the Internet Options Menu Click on the Security Tab
Then click Custom Level



Scroll down until you see these two settings and click in the bubble next to them:

Click Ok.

Click Yes in the box that looks like this:

Click Ok in the windows that are open, reload the page and then Click Allow on the box at the bottom 
of your screen:

Log in to the DVR. The default username is admin and the default password is admin. 

You will then see a screen that looks like this:



Now, click on the Playback tab near the top of the screen:

Then click on the Allow box again. 

You will have to log in to the DVR again. This time click on the Setup tab on the top of the screen.



Log in again. 

Once you finish these steps click on the “Fix Settings For Me Button”

Well done, you have now successfully installed our software into your Internet Explorer browser on 



this computer! You will have to go through this process the first time you log in to the DVR on any new
computer so please keep this guide handy and you will be a Security Pro in no time.

Thank you and as always please let us know if we can do anything else for you by emailing us here: 
support@cctvsecuritypros.com

mailto:support@cctvsecuritypros.com

