
DVR/NVR Rebooting 
If your DVR or NVR is rebooting by itself please read the guide below.

If your DVR or NVR is rebooting once a week this is completely normal. Our DVR and NVR systems are
designed to reboot once a week (Tuesday at 2AM by default).

If your DVR or NVR is rebooting more frequently you first want to check the power source of the DVR orNVR.
Be sure you are using the correct Power Source that was included with the DVR or NVR. Below are thecorrect power adapter specs so you can identify the correct one.

NVRCUBE = 12V, 2.0AmpNVRWIFI = 12V, 2.0AmpLITE Series DVR = 12V, 2.0AmpPro Series DVR = 12V, 5.0AmpPro Series NVR = 3 Prong Power Cord to Power OutletExtreme Series DVR/NVR = 3 Prong Power Cord to Power Outlet
If you can confirm you are using the correct Power Adapter you may need to double check the outlet youare plugged into. Try an alternate outlet and eliminate any Battery Backup Power Supplies for test purposes.

If the power source is not causing the reboot cycle it could be related to the internalhard drive. To check this out please continue reading.
First you will need to Power Off the DVR. We suggest powering the system down from thePower Switch on the rear of the system or by simply unplugging the Power Cable.
Once the system has been powered down you will need to open up the system. Please seebelow to locate the screws that need to be removed.

NVRCUBE or NVRWIFIThere will be 4 Phillips head screws located on the bottom of the system. Once the screws areremoved the top cover will lift off.
Lite Series DVR  There are 2 Phillips head screws located in the rear and 2 on the side of the DVR, 1 on eachside. Once the screws are removed the top cover will lift off.

Pro Series DVR/NVR There will be 4 Phillips head screws located on the rear of the system. Once the screws areremoved the top cover will slide towards the rear and lift off.



Extreme Series DVR/NVR There will be 2 Phillips head screws located on the rear of the system. Once the screws areremoved the top cover will slide towards the rear and lift off.

Once the top cover has been removed it will expose the Hard Drive and its connections.

First we want to Unplug the Large Black Connector. Press down on the metal tab and pullthe connector out of the Hard Drive.



Now we want to unplug the second smaller connector (Blue Cable) from both ends. Pressdown on the tab and remove from the Hard Drive as well as the System Board.

Once the connections have been disconnected. Plug them back in securely and listen for themetal tab to click. This will ensure a good connection in between the System Board and HardDrive.
Note*   While you still have the system open, it might be a good idea to check the cooling fansfor any dust or debris that could be stopping the fan from moving. This could cause theDVR or NVR to overheat.

Once the connections are tight, lets put the top cover back on. When the cover is back on youcan proceed to power on the system. Once the system is powered on you will need tomonitor the system and check if it is still rebooting.



Disconnecting The Internet
If the system is still rebooting you may want to disconnect it from your Router or Modem byunplugging the Ethernet cable in the rear. You will loose your remote viewing capabilitiestemporarily while unplugged but can help us diagnose the issue. 

With the cable unplugged you may want to monitor the system closely to see if this has madeany changes to the rebooting issue.

Disconnecting Cameras and Other Sources
Disconnecting cameras, alarms, extra monitors and microphones is the last thing we can try tosolve your rebooting issues. 

Cameras, monitors, and microphones mounted near high voltage could be causing yoursystem to reboot by itself. If your system detects any incoming voltage or amperage cominginto the rear inputs the system will shut down to protect itself from damage.
Leave your main Display Monitor and Power Source connected. Disconnect one input at atime to see if it makes a change in your reboot cycle. If you notice a change in the rebootingyou can single it out by using this method of elimination.


